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Nobody wants to see pests and vermin in their property, and for some people this can be a cause of embarrassment.
This is where B-Discreet Pest Control come in. They are a full service pest control company, based in Northamptonshire. 
After their recent recognition in the UK Enterprise Awards 2020, we profiled the firm to discover more about the 
award-winning services B-Discreet provides.

Best Domestic & Commercial 
Pest Control Company - 
London

Established in 2007, B-Discreet is a 
family-run business which aims to 
provide short term solutions and long 
term stability to their clients, by being 
able to offer pro-active treatments 

and expert advice. Today, B-Discreet provides a 
personal service which helps them to maintain 
strong partnerships and relationships with people, 
who can trust them to deal with any issues that 
may arise.

Throughout the years, B-Discreet has worked with
diverse range of clients and have the capabilities 
to deal with issues in any building, whether it be 
offices, hotels, schools or domestic properties, 
and deal with all kind of vermin. Many of their 

clients are long term ones, and the growth of 
the business has largely come off the back of 
recommendations and word of mouth.

No matter who the client is, B-Discreet treats 
them all as individuals. The team are interested 
in their needs and creating a service that is right 

for them and works for their specific circumstances.
They will create a bespoke treatment plan that 
fits around the client’s timeframe, and will continue 
advising the client once the job is finished. For 
B-Discreet, it is important to manage the client’s 
natural fears, just as much as it is to manage the 
actual pest problem. One of the key policies of 
the company is to ignore their competitors and 
simply focus on what they have to offer.

In addition to this, B-Discreet have a range of 
qualifications and certifications which show that 
they can be trusted by their clients. They are a 
member of National Pest Technicians Association 
and Safe Contractor and each one of their 
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employees are fully certified through either the 
NPTA, BPCA or RSPH. On top of this, they are 
fully trained in being able to handle all manner 
of different sites. All of their staff treat domestic 
situations the same way that they would expect 
in their own homes, and they are sure to respect 
all inhabitants of the property in the same manner. 
Any future employees that B-Discreet hires will 
be provided with the training necessary, not only 
to meet industry standards, but also the high 
standards that B-Discreet sets for itself.

The future of B-Discreet is looking forward to the 
challenge of post COVID19. They suffered a 
significant setback in early 2019 as the business 
owner suffered with health problems, but the 
hard work of the other employees ensured that 
the health of the company was not compromised. 
Going forward, the company wants to be able to 
continue to the provide the same level of outstanding 
service to all of its clients, both future and present.

Overall, B-Discreet have the ability to eliminate a 
variety of different pests from any location, which 
makes them a reliable option when you find 
yourself struggling with intrusive visitors. Their 
vast experience across multiple industries gives 
them the best option to provide the best service 
possible. They are truly worthy of being named 
as Best Domestic & Commercial Pest Control 
Company - London
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